
Vice-Premier 
Han Zheng was 
hosted to a 
welcome dinner 
by Deputy Prime 
Minister Teo 
Chee Hean at 
the Asian 
Civilisations 
Museum last 
night. Mr Han is 
here to attend 
the Joint Council 
for Bilateral 
Cooperation 
meeting 
between China 
and Singapore 
for the � rst time.
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Rain was hardly a dampener on
Chinese Vice-Premier Han Zheng’s 
�rst  day in Singapore yesterday.

Holding an umbrella, he gamely 
climbed up  mega container ship 
Cosco Capricorn at  the Pasir Pan-
jang Terminal for a visit. Later, he 
also braved the evening shower for 
a walk to see the Deng Xiaoping 
marker along the Singapore River.

That quick stop in the rain holds 
particular signi�cance – this year 
marks the 40th anniversary of Mr 
Deng’s historic visit to Singapore.

The Chinese leader’s sojourn in 
November 1978, and then Prime 
Minister Lee Kuan Yew’s visit to 

China two years earlier, helped lay 
the foundation for bilateral ties.

Deputy Prime Minister Teo Chee 
Hean then hosted a welcome dinner 
at  the Asian Civilisations Museum, 
where Mr Han and other Chinese 
guests also took in the Tang Cargo
exhibit, which  showcases South-
east Asia’s linkages to  the ancient 
Maritime Silk Road and Singapore’s 
role in facilitating global trade.

Mr Han, who is among the seven 
top leaders in China after being ap-
pointed to the top decision-making 
body, the Politburo Standing Com-
mittee, last October, is here to at-
tend the Joint Council for Bilateral 
Cooperation  meeting  between  
China and Singapore for the �rst  
time. This is the highest-level plat-
form to  discuss cooperation, and

is in its 14th year.
Over dinner, Mr Teo and Mr Han 

spoke about the deepening coopera-
tion between the two nations under 
China’s ambitious Belt and Road Ini-

tiative, such as in  infrastructural 
connectivity,  �nancial  services, 
third-country partnership and pro-
fessional and legal collaboration.

The Prime Minister’s O�ce  said 

they also “looked forward to the 
early conclusion of a substantive up-
grade of the China-Singapore Free 
Trade Agreement which would sig-
nal our joint  commitment to free 

trade and economic liberalisation”. 
Both leaders also discussed set-

ting up a Singapore-Shanghai coop-
eration council at  the ministerial-
gubernatorial level, and a recipro-
cal internship programme for stu-
dents of  the  two  countries. The 
Tang Cargo exhibit will  also make 
its way to the Shanghai Museum.

Earlier, Mr Han visited Pasir Pan-
jang Terminal along with Coordinat-
ing Minister for Infrastructure and 
Transport Minister Khaw Boon 
Wan, where he boarded the Chi-
nese-owned Cosco Capricorn and 
spoke with crew members.

The 400m-long ship, which can 
hold 20,000 containers, is on its 
maiden voyage from  Rotterdam 
through Singapore to Shanghai.

Today, Mr Han will attend the an-
nual bilateral meeting which will  
take stock of cooperation between 
the two countries and chart further 
developments. Also on the agenda 
are the Joint Steering Council meet-
ings for the three government-to-
government projects: Suzhou In-
dustrial Park, Tianjin Eco-city and 
Chongqing Connectivity Initiative.
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The lift  industry is aiming to attract 
younger workers by o� ering better 
pay and clearer career progression.

These were among recommenda-
tions unveiled yesterday by the Lift 
and Escalator Sectoral Tripartite 
Committee to attract, train and re-
tain the workforce, and raise pro-
ductivity in the industry.

The committee  also proposed 
that there should be a framework of 
competencies to standardise skills 
across the board.

The committee – comprising rep-

resentatives from  government  
agencies, unions, buyers and lift  
�rms  – began discussions last year. 

The government said yesterday 
that it has accepted the recommen-
dations and will  get companies to 
implement them over three years.

Minister of State for National De-
velopment and Manpower Zaqy Mo-
hamad said: “The recommendations 
provide a useful road map for us to at-
tract, develop and retain locals in 
the lift industry so that our lift work-
force is better equipped to tackle fu-
ture challenges in lift maintenance.”

The 15 People’s Action Party-run 
town councils also said in a state-

ment that they support the move-
ment, and agree with  the need to 
groom talent and elevate the lift  in-
dustry’s service level. 

There are about 67,000 lifts in 
Singapore,  maintained by  about  
2,100 technicians. 

Almost 900 of these are Singa-
pore residents, and the committee 
noted that about half of them are al-
ready over 50 and are expected to 
retire within the next 10 to 15 years. 

The committee proposes that the 
basic wage for an entry-level posi-
tion for lift  maintenance personnel 
should be $1,850 to $2,500, up from 
the  current industry average of  
$1,300 to $1,600. This will be com-
petitive with  other sectors requir-
ing comparable skills.

The model will  introduce a spe-
cialist track for  lift  technicians 

who want to improve their techni-
cal skills. 

Currently, higher-skilled workers 
often end up taking on supervisory 
roles. The committee also recom-
mends having a minimum skill set 
at each level, mapped out in a train-
ing and certi�cation  framework.

The Ministry of National Develop-
ment said implementation of  the 
wage model will  be phased over 
three years to  give the  industry 
time to adjust. 

Mr Zaqy said that so far, the big-
gest 11 �rms, which maintain 85 per 
cent of  lifts, have indicated their 
commitment to come on board. 

In a blogpost, committee co-chair-
man Melvin Yong, who is assistant 
secretary-general of  the National 
Trades Union Congress, said: “Lifts, 
like all machines, are only as good 
as their maintenance. This is more 
so for the lifts which are used fre-
quently in our daily lives.”

Mr Chin Chi Leong, deputy chief 
executive o�cer  for building  con-
trol and commissioner of buildings 
at the Building and Construction Au-
thority (BCA), who is also co-chair-
man of the committee, added: “It  
brings us one step closer to a more 
competent, technically advanced 
and sustainable industry, which will 
play a signi�cant  role in ensuring 
that our lifts and escalators continue 

to be safe and reliable for everyone.”
Other recommendations include 

improving the work environment 
by having better lighting and venti-
lation in lift shafts. Another possibil-
ity  is using technology to  allow 
workers to monitor  lifts remotely 
to pre-empt lift failures.

In line with  these recommenda-
tions, BCA signed a memorandum of 
understanding with the Institute of 
Technical Education (ITE) to de-
velop programmes to increase the 
competency of the lift sector.

The signing took place at ITE Col-
lege East, which o�ers  a Nitec in 
Built Environment (Vertical Trans-
portation). The course was intro-
duced in  2011, and 149 students 
have graduated to date. The facility 
includes a six-landing lift simulator.

Dr Yek Tiew Ming, principal of ITE 
College East, said: “I am con�dent  
that this collaboration will  further 
strengthen our e�orts  to nurture 
and develop a pipeline of young tal-
ents to support the rising demands 
of the lift and escalator sector.”
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Mr Muhammad Haidil Kamali, 23, 
had a simple reason for becoming a 
lift technician.

He  �gured  that  with  high-rise 
buildings  everywhere, his  job  
would  be important  because he 
would be ensuring people’s safety.

When he  joined  the  industry
a few  months ago, the  Institute
of  Technical  Education  (ITE)
graduate of  Facility Technology
(Vertical Transportation) was paid 
around $1,500.

Now, with the recommendations 
accepted by the Government, his 
pay will rise as companies adopt the 
progressive wage model. 

“We are providing a skilled ser-
vice, and lifts need proper mainte-
nance. Higher wages show that our 
work is important,” he said.

For senior lift technician Teo Soon 
Peng, 29, the higher wages mean his 
skills are needed and valued. 

“Our skills in this industry are not 
easily replaced by technology, un-
like some other jobs,” he said.

Lift technicians say the progres-
sive wage model will also help to re-
tain people in the industry. 

This is because the model has 
clear pathways for career progres-
sion, including  a new  track for  
those who want to be specialists in-
stead of supervisors. 

Student Wah Wei Xiang is al-
ready planning ahead. 

“Now, with a more attractive pay, 
I will  work in the industry longer. 
With the new career track of a spe-
cialist, I can also aim to deepen my 
skills for that sort of role,” said the 
18-year-old, who is in the same ITE 
course for lift technicians.

Besides improved wages, lift tech-
nicians are also hoping for better 
working conditions.

Mr Vellavan Krishnan, 57, said 
that lift shafts can have better light-
ing and ventilation, perhaps by in-
stalling a fan.

Mr  Tan Teck Kheng, who  has
been in the business for 22 years,
is hoping for the occasional word

of  thanks. The 57-year-old said: 
“Some appreciate and thank us for 
our help in giving them a safe ride. 
Others just scold us when they are 
not  able to  use the  lift  because 
we shut  it  down  for  inspection 
or maintenance.” 

Lift  companies said  that  while
it  may be di�cult  to raise wages, 
they agree it  will  attract more to 
join the industry.

Mr Quah Eng Hing, director and 
general  manager of  Chevalier 
Singapore Holdings, said: “We can 

attract more locals to enter the lift  
industry, but  the company has to 
�nd a way to pay for the higher over-
head costs.”

A spokesman  for  EM Services 
agreed that while raising wages will 
a�ect  the company’s �nances, it  

will  also attract new workers and
retain existing ones. 

To o�set  the extra costs, it  man-
ages the  workers’ performance 
more closely for better productivity. 
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Mr Muhammad Haidil Kamali, who was paid around $1,500 when he joined the industry a few months ago, says lift technicians are providing a skilled service in maintaining lifts properly.  ST PHOTO: MATTHIAS CHONG

SCAN TO WATCH
Lift simulator
training

for technicians.
http://st r.sg/lift

Trade links in focus 
for visiting Chinese 
Vice-Premier Han

Government accepts proposals by tripartite 
panel to attract workers, boost productivity 

ENSURING SAFETY 

It brings us one step closer to a 
more competent, technically 
advanced and sustainable 
industry, which will play a 
signi�cant role in ensuring that our 
lifts and escalators continue to be 
safe and reliable for everyone.

’’MR CHIN CHI LEONG, deputy chief 
executive o�cer  for building control and 
commissioner of buildings at the Building 
and Construction Authority, as well as 
co-chairman of the Lift and Escalator 
Sectoral Tripartite Committee, on the 
recommendations. 

Higher pay, clearer career 
track for lift  industry sta�

Better 
wages show
skills are 
valued: Lift 
technicians
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