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Higher pay, clearer career
trackfor lift Industry sta

Governmentacceptsproposalsby tripartite
panelto attractworkers,boost productivity

SueAnnTan

Thelift industry isaiming to attract
youngerworkersby o ering better
payandclearercareerprogression.

Thesewereamongrecommenda
tions unveiledyesterdayby the Lift
and EscalatorSectoral Tripartite
Committeeto attract, train and re-
tain the workforce, and raise pro-
ductivity in the industry.

The committee also proposed
that there shouldbe aframeworkof
competenciesto standardiseskills
acrosghe board.

Thecommittee —comprisingrep-

resentatives from government
agencies,unions, buyers and lift
rms —begandiscussiondastyear.
The government said yesterday
that it hasacceptedthe recommen
dations and will get companiesto
implementthem overthreeyears.
Minister of Statefor National De-
velopmentand ManpowerZagyMo-
hamadsaid:“Therecommendations
provide ausefulroad mapfor usto at-
tract, develop and retain localsin
the lift industry so that our lift work-
forceisbetter equippedto tacklefu-
turechallengesinlift maintenance.”
The 15 People’sAction Party-run
town councilsalso saidin a state-

ment that they support the move-
ment, and agree with the need to
groom talent and elevatethe lift in-
dustry’sservicdevel.

There are about 67,000lifts in
Singapore, maintained by about
2,100technicians.

Almost 900 of these are Singa
pore residents,and the committee
noted that about half of them areal-
readyover 50 and are expectedto
retirewithin the next10to 15years.

Thecommittee proposesthat the
basicwage for an entry-levelposi-
tion for lift maintenancepersonnel
shouldbe $1,850to $2,500up from
the current industry average of
$1,300to $1,600.Thiswill be com-
petitive with other sectorsrequir-
ing comparableskills.

The model will introduce a spe-
cialist track for lift technicians

ENSURINGAFETY

It bringsusone stepcloserto a
more competent,technically
advancedandsustainable
industry,whichwill playa

signi cant rolein ensuringthat our
lifts and escalatorsontinueto be
safeandreliablefor everyone.

MRCHINCHLEONG,deputy chief
executiveo cer forbuilding controland
commissioneofbuildingsatthe Building
andConstructionAuthority,aswellas
co-chairmarofthe LiftandEscalator
SectorallripartiteCommittee onthe
recommendations.

who want to improve their techni-
calskills.

Currently,higher-skilledworkers
often end up taking on supervisory
roles. The committee also recom-
mends having a minimum skill set
ateachlevel,mappedout in atrain-
ing andcerti cation framework.

TheMinistryof NationalDevelop-
ment said implementation of the
wage model will be phased over
three yearsto give the industry
time to adjust.

Mr Zaqy saidthat so far, the big-
gestll rms, which maintain85per
cent of lifts, have indicated their
commitmentto comeon board.

In ablogpost,committee co-chair
man Melvin Yong,who is assistant
secretary-generalof the National
TradedJnion Congresssaid:“Lifts,
like all machines,are only as good
as their maintenance.Thisis more
so for the lifts which are used fre-
qguently in our dailylives.”

Mr Chin ChiLeong,deputy chief
executiveo cer for building con-
trol and commissionerof buildings
at the Buildingand ConstructionAu-
thority (BCA)who is alsoco-chair
man of the committee, added: “It
brings us one step closerto a more
competent, technically advanced
and sustainableindustry,which will
play a signi cant role in ensuring
that our lifts and escalatorsontinue

tobe safeandreliablefor everyone”

Other recommendationsinclude
improving the work environment
by havingbetter lighting and venti-
lation inlift shafts Anotherpossibit
ity is using technology to allow
workersto monitor lifts remotely
to pre-emptlift failures.

In line with these recommenda-
tions, BCAsigned amemorandum of
understandingwith the Institute of
Technical Education (ITE)to de-
velop programmesto increasethe
competency of the lift sector.

Thesigningtook placeat ITECoF
lege East,which o ers a Nitec in
Built Environment(VerticalTrans
portation). The course was intro-
duced in 2011, and 149 students
havegraduatedto date. Thefacility
includesasix-landing lift simulator.

Dr YekTiew Ming, principalof ITE
CollegeEast,said:“l am con dent
that this collaboration will further
strengthen our e orts to nurture
and develop a pipeline of young tal-
entsto support the rising demands
of the lift and escahtor secta.”

suetan@sphcom.sg
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Better
wages show
skills are
valued: Lift
technicians

SueAnnTan

Mr Muhammad Haidil Kamali,23,
had asimplereasonfor becominga
lift technician.

He gured that with high-rise
buildings everywhere, his job
would be important because he
would be ensuringpeople’ssafety.

When he joined the industry
a few months ago, the Institute
of Technical Education (ITE)
graduate of Facility Technology
(VerticalTransportation)was paid
around$1,500.

Now, with the recommendations
accepted by the Government, his
paywill riseascompaniesadoptthe
progressivewagemodel.

“We are providing a skilled ser-
vice,and lifts need proper mainte-
nance.Higherwages showthat our
workisimportant,” he said.

For serior lift technician TeoSoon
Peng,29,the higher wagesmeanhis
skillsareneeded andvalued.

“Ourskillsin this industry arenot
easilyreplaced by technology, un-
like someotherjobs,”he said.

Lift technicianssaythe progres
sivewagemodel will alsohelpto re-
tain peoplein the industry.

This is becausethe model has
clear pathwaysfor careerprogres
sion, including a new track for
thosewho want to be specialistsn-
steadof supervisors.

Student Wah Wei Xiang is al-
readyplanningahead.

“Now, with amore attractive pay,
I will work in the industry longer.
With the new careertrack of aspe-
cialist,l canalsoaimto deepenmy
skillsfor that sort of role,” saidthe
18-year-oldwho isin the samelTE
coursefor lift technicians.

Besidesmproved wages|ift tech-
nicians are also hoping for better
working conditions.

Mr MuhammadHaidil Kamal, who waspaid around $1,500when he joined the industry afew monthsago, saydlift techniciansareproviding askiled service in maintaining lifts properly.

Mr VellavanKrishnan,57, said
that lift shaftscanhavebetter light-
ing and ventilation, perhapsby in-
stallingafan.

Mr Tan Teck Kheng, who has
been in the businessfor 22 years,
is hoping for the occasionalword

of thanks. The 57-year-old said:
“Someappreciateand thank us for
our help in giving them a saferide.
Othersjust scold us when they are

not able to use the lift because

we shut it down for inspection
or maintenance.”

Lift companies said that while

it may be di cult to raisewages,

they agree it will attract more to
jointhe industry.
Mr Quah EngHing, director and

general manager of Chevalier
SingaporeHoldings, said:“We can

attract more localsto enter the lift
industry, but the company hasto
nd awayto payforthe higherover-
headcosts.”

A spokesman for EM Services
agreedthat while raisingwageswill
a ect the company’s nances, it
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will also attract new workers and
retain existingones.

To o set the extra costs,it man-
ages the workers’ performance
more closelyfor better productivity.
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